
End User License Agreement (EULA)  

This End User License Agreement (this "Agreement") contains the terms and conditions that 

govern your access to and use of the Service Offerings (as defined below) and is an agreement 

between MultiSequence, Inc. (also referred to as "MultiSequence", "we", "us", or "our") and you 

or the entity you represent ("you" or "your"). You represent to us that you are lawfully able to 

enter into contracts (e.g., you are not a minor). If you are entering into this Agreement for an 

entity, such as the company you work for, you represent to us that you have legal authority to 

bind that entity.  

Use of the Service Offerings  

You may access and use the Service Offerings in accordance with this Agreement. You will 

comply with the terms of this Agreement and all laws including agreement with acceptable use 

policy. 

Security and Data Privacy  

You consent to the storage of Your Content in, and transfer of Your Content. We will not access 

or use Your Content except as necessary to maintain or provide the Service Offerings, or as 

necessary to comply with the law or a binding order of a governmental body.  

To provide billing and administration services, we may process Service Attributes. To provide 

you with support services initiated by you and investigate fraud, abuse or violations of this 

Agreement, we may process Service Attributes where we maintain our support and investigation 

personnel.  

Your Responsibilities  

Except to the extent caused by our breach of this Agreement, (a) you are responsible for all 

activities that occur under your account, regardless of whether the activities are authorized by 

you or undertaken by you, your employees or a third party (including your contractors, agents or 

End Users), and (b) we and our affiliates are not responsible for unauthorized access to your 

account including:  

 Your Content. You are responsible for the development, content, operation, 

maintenance, and use of Your Content.  

 Log-In Credentials and Account Keys. You are responsible for securing your Log-In 

Credentials and Account Keys.  

 End Users. You are responsible for End Users’ use of Your Content and the Service 

Offerings. If you become aware of any violation of your obligations under this 

Agreement caused by an End User, you will immediately suspend access to Your Content 

and the Service Offerings by such End User.  

Temporary Suspension  
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We may suspend your or any End User’s right to access or use any portion or all of the Service 

Offerings immediately upon notice to you if we determine you are, or any End User is, in breach 

of this Agreement.  

Termination  

You may terminate this Agreement for any reason by providing us notice and closing your 

account for all Services for which we provide an account closing mechanism. We may terminate 

this Agreement for any reason by providing you at least 30 days’ advance notice.  

Indemnification  

You will defend, indemnify, and hold harmless us, our affiliates and licensors, and each of their 

respective employees, officers, directors, and representatives from and against any Losses arising 

out of or relating to any third-party claim concerning: (a) your or any End Users’ use of the 

Service Offerings (including any activities under your account and use by your employees and 

personnel); (b) breach of this Agreement or violation of applicable law by you, End Users or 

Your Content; or (c) a dispute between you and any End User. You will reimburse us for 

reasonable attorneys’ fees, as well as our employees’ and contractors’ time and materials spent 

responding to any third party subpoena or other compulsory legal order or process associated 

with third party claims.  

Disclaimers  

THE SERVICE OFFERINGS ARE PROVIDED “AS IS.” EXCEPT TO THE EXTENT 

PROHIBITED BY LAW, OR TO THE EXTENT ANY STATUTORY RIGHTS APPLY THAT 

CANNOT BE EXCLUDED, LIMITED OR WAIVED, WE AND OUR AFFILIATES AND 

LICENSORS (A) MAKE NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, 

WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE REGARDING THE 

SERVICE OFFERINGS OR THE THIRD-PARTY CONTENT, AND (B) DISCLAIM ALL 

WARRANTIES, INCLUDING ANY IMPLIED OR EXPRESS WARRANTIES (I) OF 

MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR 

PURPOSE, NON-INFRINGEMENT, OR QUIET ENJOYMENT, (II) ARISING OUT OF ANY 

COURSE OF DEALING OR USAGE OF TRADE, (III) THAT THE SERVICE OFFERINGS 

OR THIRD-PARTY CONTENT WILL BE UNINTERRUPTED, ERROR FREE OR FREE OF 

HARMFUL COMPONENTS, AND (IV) THAT ANY CONTENT WILL BE SECURE OR 

NOT OTHERWISE LOST OR ALTERED.  

Limitations of Liability  

WE AND OUR AFFILIATES AND LICENSORS WILL NOT BE LIABLE TO YOU FOR 

ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR 

EXEMPLARY DAMAGES (INCLUDING DAMAGES FOR LOSS OF PROFITS, 

REVENUES, CUSTOMERS, OPPORTUNITIES, GOODWILL, USE, OR DATA), EVEN IF A 

PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. FURTHER, 

NEITHER WE NOR ANY OF OUR AFFILIATES OR LICENSORS WILL BE 



RESPONSIBLE FOR ANY COMPENSATION, REIMBURSEMENT, OR DAMAGES 

ARISING IN CONNECTION WITH: (A) YOUR INABILITY TO USE THE SERVICES, 

INCLUDING AS A RESULT OF ANY (I) TERMINATION OR SUSPENSION OF THIS 

AGREEMENT OR YOUR USE OF OR ACCESS TO THE SERVICE OFFERINGS, (II) OUR 

DISCONTINUATION OF ANY OR ALL OF THE SERVICE OFFERINGS, OR, (III) 

WITHOUT LIMITING ANY OBLIGATIONS UNDER THE SERVICE LEVEL 

AGREEMENTS, ANY UNANTICIPATED OR UNSCHEDULED DOWNTIME OF ALL OR 

A PORTION OF THE SERVICES FOR ANY REASON; (B) THE COST OF PROCUREMENT 

OF SUBSTITUTE GOODS OR SERVICES; (C) ANY INVESTMENTS, EXPENDITURES, 

OR COMMITMENTS BY YOU IN CONNECTION WITH THIS AGREEMENT OR YOUR 

USE OF OR ACCESS TO THE SERVICE OFFERINGS; OR (D) ANY UNAUTHORIZED 

ACCESS TO, ALTERATION OF, OR THE DELETION, DESTRUCTION, DAMAGE, LOSS 

OR FAILURE TO STORE ANY OF YOUR CONTENT OR OTHER DATA.  

 


